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From United Kingdom:

Dear Sir,

On the 12th June, a Director of Brown Bros. who is one of our
suppliers in the UK, approached me to assist him to locaFe f?ur
children of a Mr. Daniels who were at the time of the fighting
in the 01d City of Jerusalem in a Convent. He had not heard
from them since the 1lst June.

Mr. Daniels is a Christian Arab 1living in Benghazi énd came
éspecially to London asking for assistance in locating the
children.

We promised Mr. Watkins of Brown Bros. that we would try every-
thing possible to assist him. A cable was sent to the Mayor of
Jerusalem, Mr. Teddy Kollek and I was pleased to be a?le Fo
advise Brown Bros. that the children had been located in Beit
Chanina, from a cable I received this morning from Mr. Kollek.

You can imagine the happiness and thanks we receiyed from
Mr. Daniels, through Brown Bros.

M. Arad
Manager, Purchasing & Supplies, U.K.
Can

From a Travel Agent in London:

I must not be political, but privately I am delighted at the
turns of events. May I wish you and your cause the very best of
luck for all the future for your country.

JavaN

From Tokyo:

Dear Sirs,

We take this opportunity of expressing our sympa?hy to the Frou~
ble happened between your country and other Arabian countries.

In Japan now the news about this is reported every day, and we
sincerely worry about your people.

We hope the trouble be settled amicably very soon and your peo-
ple work in good spirit as usual.
With our best regards, we are, Yours very truly,
HOPE SLIDE RULE MFG. CO., LTD.
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IN THE WAR'S AFTERMATH....

The real aftermath of the war is only now beginning to be felt
at Head Office....

® Several of our favorite stewardesses who have been driving
minibuses for the past month are thinking of organizing a
private taxi service between Tel Aviv and El Arish.

® Kurt Mayer is seriously considering leaving El Al for a
position as dock foreman at Ashdod. Pursers and stewardesses
have petitioned that he reconsider.

e The imperturbable Lod Station Manager Aharon Ashkenazi
swallowed one of his cigars after dispatching his 11,000th
passenger and as a result is now considering giving up
smoking.

® With Jerusalem's Kalandia Airport now in TIsrael's hands, and
Arkia plans for regular service to the new airfield, Arkia
has become, in one breathless Swoop, an international carr-
ier. Fly Israel's inland carrier and see Egypt and Jordan!

e There has been such a spate of gefilte fish donations for
the boys at the front that a Gefilte Fish Anonymous Orga-
nization has appeared in
Beersheva. :

© El Al employees have become
so used to working 16 hour
days, that they are petit- »
ioning the Histadrut against
a return to normalcy. '"So
who needs to sleep?"  the
head of the protesting com-
mittee asked.

e It is wunlikely that E1 Al
will be flying into Vladi-
vostok in the near future
due to the invidious Soviet
remark comparing Israelwith
Nazi Germany. If the Soviet
barrage of criticism con-
tinues, it is unlikely that
we shall flyv to Ulan Bator
either.

P S I N P T N T T T I ST S TN Pt

Little Brother is watching you!

;
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LETTERS OF SUPPORT

Hundreds of letters and cables from well-wishers around the
world were received in Head Office during the crisis. It would
be impossible to present all of them but here are Jjust a very
few samples of the messages of support received:

From Paris:
9.6.1967

This night, we have had the most spectacular gathering of
newspapermen ever recorded in Orly when the French parliamen-
tary delegation came back from Israel.

Best regards.

JAVAN

From Germany :

Undoubtedly there have been many expressions of suport in many
ways received by us from our interline friends. 1In Frankfurt
we were called by KLM, Air Canada, American Express and, some-
what to our surprise, in view of Mrs. Ghandi's declaration, by
Air India. They all offered to help.

The manager of VARIG sent me a check, which I forwarded to the
Israel Embassy in Bad Godesberg with the attached letter which
you may wish to publish. TIts contents reads:

"Dear Mr. Mater, I feel it a need to express to you and your
people my appreciation and liking in this difficult hour.

As a man who loves freedom I am not able to face with in-
difference what takes place and T permit myself, also in the
name of my colleagues, to send you a check, the amount of
which, even small, is intended to support the fight of your
country for human rights.,

Please be assured that we all take a keen interest in the
faith of your people. With best regards, Finn B. Larsen'.
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GLUED TO THE RADIO IN LONDON

Our Advertising & Public Relations Director in London, Mrs. Flora
James, sent us a note detailing what it was like in England
during the war. We take the liberty of quoting extracts from
the material:

el

"In comparison with what vou have experienced, our existence
here seems rather paltry. We spent most of our time during the

crisis and war glued to the radio in a state of helpless anguish,

the like of which I have never experienced. During the crisis,
we got to know a great many top journalists and television peo-
ple and we are endeavoring to retain friendly relations with
all of them. In the coming months, we shall need every friend
we can have. Upto now, public relations has been entirely in
our favour but'we can already feel the atmosphere becoming
chillier with much talk about refugees and their suffering.

Just before the actual war began, we saw some heartening exam-
ples of British civilian support when our planes began arriving
with volunteers from Great Britain, The youngsters had registered
for work on under-staffed kibbutzim and were full of praise for
- the London office which had attended to their needs.

Coming when they did, with war clouds hovering above, it was a
fine gesture of solidarity and there were none of us here in
Israel who were not impressed with the calibie and motivations
of the young people.

One young man, sporting an adolescent beard, told us, "Until a
few days ago, I just didn't realize how important Israel was to
me. The thought of anything happening to it was more than I
could bear. I found I couldn't sleep nights. Suddenly I decided
that my place was here. I am eternally grateful that E1 Al con-
tinues flying and thus makes it possible for people like myself
to stand shoulder to shoulder with the people of Israel.

One young lady told us "I was working in a book shop and on the

spur of the moment after I had finished attending to a customer,
I told my boss that I had decided to go to Israel and volunteer

for work on a kibbutz., He asked me what a kibbutz was and I
tried explaining to him. Then he gave me £25 from the cash reg-

ister, kissed me on the cheeks and told me to take care of myself.

We asked another young Englishman what his parents thought of
his volunteering. "Well", he told us sheepishly, "they don't
know yet. I hope they'll try to understand when they find out'.

"PLANE TALK"

NEW JERUSALEM OFFICE

El Al has already commenced operations 1in the O0ld City of
Jerusalem. One of our employees <8 performing routine work
through the military govermor's office. In the meantime EL Al
has found quarters on the main street of the 0ld City.

*

CABLES FROM ITALY

During the height of the crisis, E1 Al received several cables
from our office in Rome. One cable, - from the employees, ex-
pressed their solidarity with Israel. A second cable expressed
the intentions of five local employees to come to Israel and
do whatever necessary to ensure the security of the State.

*

CITATION FOR EL AL, IAI

The Israel Air Force presented emblems to both Mr. Lahat and
Israel Aireraft Industries President Al Schwimmer for the co-
operation and assistance given them during the crisis.Mr. Lahat
accepted the award on behalf of the employees and promised to

have the insignia suitably displayed.

*

DUTCH TV TEAM IN EL AL

A Dutch TV team spent a morning at E1 Al recently interviewing
several Dutch-speaking employees. Every worker in Holland has
volunteered to contribute three hours of work to rebuild

Israel's economy.
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JUDY KAYE

It is only a few yesterdays since
Judy came bursting into the office
voicing a complaint at the way one
of her favourite passengers had
been mishandled.This was so typical
of Judy, she was not just a hostess,
but something of an institution in
herself.

Full of gusto, always laughing and with lots of good feel-
ings. A friend of one and all, eager to assist and always
ready to assist those in need.... that was Judy. Together
with her family, Judy came to Israel from England and after
completing her army service, she joined EL AL in November,
1960. E1 Al was her's, she cherished her company and was
its everlasting champion.:

After several unfortunate accidents, which she laughingly
put aside, Judy reported back for duty and working with her
usual unbounding enthusiasm and energy, she seemed fit once
again. And then sickness struck Judy again and she was
hospitalised several times. When the opportunity came, she
went down to South Africa to recuperate.

But Judy's luck gave out and after a brave fight, she suc-
cumbed but to the last she had a smile on her face.

-

Judy, so young, so kind and goodhearted and now she has
-departed from us. Those who were so near and dear to Judy,
will never forget her  but forever we shall miss her. She
was an inspiration.

Rest dear Judy in peace among the angels, for you belong
to them. B.B.S

EL AL - THE DEPARTURES AIRLINE
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EL AL - THE DEPARTURES AIRLINE

Between May 14-24, El Al handled 11,500 of the some 20,000 tourists who
left the country. The Traffic Department was strained to the utmost and
the men and women were putting in 16 hour shifts day after day. Every

effort was made to accommodate the throngs of passengers. "There was no
panic and there was no hysteria", Aharon Ashkenazi, Lod Station Manager
told us. "There were times when a few passengers began to be a bit un-

reasonable, but on the whole it went off well".

"I haven't enough words of praise", Aharon said, "for our ground steward-

esses. They worked under relentless pressure and their patience utterly

amazed us. When you are dealing with hundreds of people, it is heart-
warming to see an exhausted girl take time off to escort an aged woman to

the plane or carry a child to the stairs".

Things weren’t any easier at the Israel Branch offices in Tel Aviv.During
the first days of the crisis, the office was virtually "demonned" and Dov
Adiv’'s big job was in convincing the girls to go home after spending 12-
14 hours at their desks. "They were falling asleep at their desks and soon
I had to insist that they return home. Many of them had husbands in service'.

Yehuda Shimoni, one of Dov's two deputies, showed us a heartwarming file.
The Branch had received hundreds of "Prepaids" from all points in Furope
and the United States. "You want to know something”, the amiable Dutchman
said, "fully 70% of the recipients refused to use the tickets. It was the
first time in my life that I was happy to see El Al lose money".

Michele Omer, Dov Adiv's secretary, during less hectic moments told us
the story of an elegant Englishwoman who appeared one day in order to
check her reservation 10 days hence. When it-was explained that a special
government order permitted her and her husband to leave immediately, she
said that she would leave as per schedule. Michele questioned whether her
husband agreed and the tourist answered, "Of course. He's downstairs giving
blood at the moment".
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There is no mood of exhilaration here as we await the arrival of
Mr. Kosygin and wonder about the steadfastness of the American
Government's friendship for Israel.

Some voices here feel that many hurdles will have to be cleared
before Israel is permitted to enjoy the peace she so richly
deserves. Meantime, we are full of plans, full of hope, full of
impatience to get back to the job of flying our regular services
and providing tens of thousands of American Jews with an oppor-
tunity to pray at the Western Wall.

If this is a somewhat solemn newsletter,I think it reflects most
acgurately what we here feel. It is, after all, the function of
Company spokesmen to speak for their Company and in doing so I
hope I have described fairly accurately how it has been with us
during this past week.

Please convey our warmest feelings to all.

R N N  Ca YL VLN NT R NN T

African Route - Direct Flights resumed via Red Sea Route
By S. Cohen, Representative for East Africa

Certainly for those El Al employees in Africa, the most important
result of the Israel Defence forces magnificent victory of the
week of 5th June was the resumption of direct flights over the
route Red Sea/Straits of Tiran, for the first time since the
Sinai Campaign in 19586.

We in Nairobi received a cable from the Vice-President Operations,
Mr. B. Davidai, on the evening of 12th June. It very briefly
announced that an aircraft was scheduled to land in Nairobi at
05.45 LT on the morning of Tuesday, 13th June. We were also
requested in the same cable to reserve hotel accommodation for
eighteen. It did not take much imagination at this stage to
realise that a direct flight from Lod would be arriving in just
a few hours. The El Al staff in Nairobi was alerted and everyone
met at 03.00 LT ot the flat of the representative. By that time,
the aircraft was already nearing Ethiopian air space and all of
the various outsiders who are necessary for handling the El Al
flight were alerted. OQOur handling agent at Embakasi Airport,
Nairobi, East African Airways, are on duty twenty-four hours a
day and there was no particular problem there. However, engineer-
ing is handled by Air India and they are on duty at the airport
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only when called wupon for flights. To say the least, they were
not too happy at having been awakened at 04,00 and told: proceed
immediately to the airport, El Al is expecting an aircraft.

At any rate, about 05.00 the Station Manager, Mr. Y. Mellin, was
able to get in touch with the aircraft directly and we were
advised that the new ETA would be at 05,20. The Chairman of the
Board, Gen.E. Ben Arzi and Vice-President Operations, Mr. Davidai,
were the passengers aboard the aircraft. The crew consisted of
Captains D. - Rosen, W.Katz, L. Easterman and R. Narunsky, as well
as Chief Navro D. Agam, along with enough other flight personnel
to make up two complete crews.

Perhaps we in Nairobi will be thought egoists, but we feel that
this is the greatest outward and obvious change in Bl Al opera-
tions to be caused by events in the recent days. Not only do we
find ourselves in Nairobi as the carrier to the entire Holy Land,
but we also find ourselves in a situation where the conditions
surrounding our flight are as good as anybody elses. No longer
do we have to advise passengers that 11l hours after leaving
Nairobi they will finally reach Tel Aviv; now we can say that
they will be there in 4% hours. We feel that this opens up «
complete new chapter in the operations of El Al to Africa which
should be, to say the least, most successful.

A few weeks ago the employees of El Al congregated in one of the hangars. to
hear the Minister of Transport, Mr. Moshe Carmel, thank them for the supreme
efforts they made in the time of the crisis to keep El Al’s slogan "business
as usual". With Mr. Carmel (below) are Mr. E. Ben-Arzi, Chairman of El Al’s
Board of Director, and Mr. Shlomo Lahat, El Al’s President.




39

There was a new spirit of oneness, breaking down for the first
time in many years the implied difference between Israeli and
American employees of El Al. An order received from H.O.requiring
that Israelis do guard duties over our various properties and
aircraft was quickly amended locally to include all members of
the El Al family regardless of citizenship or passport.

24-hour shifts in our offices and at the airport were assumed
readily by executives of all ranks in a spirit of camaraderie
which one can only hope may last beyond the present emergency.

While many of us had reason to be concerned about personal friends
and family, these personalized concerns seemed to give way to an
overall concern for the fate of Israel and, indeed, of the Jewish

people.

Here in this city of almost three million Jews far from the
fields of battle an amazing and exhilarating effect began to
emerge which I hope will not be forgotten when the story of this
week is told: The Jewish people arose as one man, displaying «a
new toughness and freedom from the old and tiring charges of dual
loyalty, and did what had to be done with a sense of commitment
unequalled I think in their entire history.

And they were not alone in this. Obviously the public, especially
in America, likes a winner but I have a feeling that people felt
that Israel had a just cause and it was the justice of its cause
that brought such an unprecedented outpouring of friendship,
sympathy, and support from the men in the street.

At o moment in history when only the front pages of the press
seemed to speak for and against the cause of Israel, El Al's
advertisement played a unique role. It seemed to be encompassing
in its dignity and spirit of confident defiance the very mood
that was building up in the world Jewish communities. Radio
commentators were quoting it, people in the subways had tears
in their eyes as they were reading it and wherever one went on
the day the advertisement appeared, people were talking about it.
It not only told the public how we felt about what was happening
but it told ourselves how we must feel.

The story of how this ad was created is itself reflective of the
spirit prevailing here. Immediately after Col. Lahat departed
from Montreal on the eve of the crisis I called together some of
the people at DDB who were no longer working on the account but
had been involved with El Al from the beginning of our relation-
ship with DDB. Bernbach himself was in Germany at that time.
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It was wonderful to see some of the art ‘directors and copy-
writers responsible for El Al’s finest ads drop whatever they
were doing in response to my personal call for help and rally

‘round for this emergency assignment. It was thrilling indeed to

hear, during our emergency conference which lasted all morning,
the presidents of some of the largest accounts of DDB calling to
get in touch with their creative teams only to be told that some
of these men had been called into an emergency meeting from which
they could not be pried loose.

Our initial meeting dealt primarily with the question of whether
or not to run .an ad at this particular moment. When the decision
was unanimously in the affirmative, Bernbach was called in Germany
and his concurrence obtained. A long discussion on what the ad
should say now followed. While it took place, the complex
machinery of this huge agency moved into high gear and, in a
matter of hours they bought the space in newspapers all over the
country that would be required.

In the meantime, technical personnel were foregoing lunch hours
and brecaking other commitments to devote themselves to the highly
complex task of preparing the ground work for the overnight
creation of an ad that would have to be plated, matted, and
rushed by air to some 15 American city newspapers so that it
could appear simultaneously and make the national impact desired.

In less than 12 hours the genius of Bob Levinson, Sidney Myers
and Alan Mond had come up with the ad which was quickly approved
and released. When we took in the ad to Bernbach for his final
approval, he looked at if for « moment then shook my hand and
said, "Tell them over there that this is what we will say and
what we stand for, nothing less will do. We are here to do what®
needs to be done. Anything you now require will be done and there
will be no limit".

The rest is history.

We are of course self-conscious about having spent this war in
the «air-conditioned luxury of New York lacking the sense of
participation, except vicariously, of all of you over there.
There is, however, one thing which we have been exposed to and
which you, mercifully, have been spared. These are the endless
tirades and rantings and ravings of the Arab, Soviet and Bulgerian
delegates in the United Nations Security Council. We listen to
these debates with grim determination and now await the diplomatic
onslaught which they will undoubtedly attempt to shore up the
battered position of the Soviet Union and their Arab friends.
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OUTPOST IN THE UNITED STATES

by J. Peter Brunswick

Shortly after the gunfirve had died down and life began return-

ing to normal, we began receiving messages and reports from our
various stations. Advertising and Public Relations Manager for

the Americas, Peter Brunswick, sent us the following letter
which more than describes the sympathy, temsion and activities
characteristic of EL Al's stations outside of Israel during and
Just prior to the war. Reports of this sort were received as
well from Paris and London.

I think the time has come to give you a picture of El Al’s "Outpost
in the United States".
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First *of all, we have been much relieved to learn that those of
our friends and colleagues with whom we have had so many per-
sonal relations over the years have come through the ordeal of
last week’'s war unscathed.

Understandably most of us felt somewhat underprivileged in being
so far from the scene of action, relegated to a back water row
during Israel’s finest hour. '

Yhen communication with H.O. became reduced to a trickle, our
concern for all of you became heightened and, as you must well
know, the further you are from a scene of action the more frus-
trated you are by the many complicated news reports that reach
you without the slightest hope of verification. I would say that
here there prevailed a sense of sober responsibility severely
tested by our enforced pacivity. We clung to our transistor
radios, kept our fingers crossed and did what work had to be
done.

IN THIS YEAR 5727 WE'RE NOT ABOUT TO STOP.

This is hardly the peoples of Israel's first crisis. When a
peoples' history dates back well over five thousand vyears

you can be sure they have learned to prevail and endure.

Granted this is not the moment to plan an idyll in Eilat, But
we want you to know we're still flying our regular schedules
to Europe and Tel Aviv. This is not the time for us to stop

flying. Our history demands this.

If you are wary about going to Israel at this time, we under-
stand. But don't worry. We'll be flying there in 5728, 5729.

In fact, we plan on flying there for a long, long time.

EL AL

The airline of the people of Israel




EDITORIAL

This speciél edition of the El Alon is dedicated tb’thethdusands
o% El Al employees who have given unstintingly of their time and
 <effort during the recent war in the Middle East, It cannot hope to
encompass the vast scope of activities of the company during the
past weeks—— on the ground and in the air, in Israel and abroad--
but it is at least a small testament to men and women struggling

together for a noble cause and in the interests of liberty.

In the past weeks local employees and Israelis were at one with
each other, Every station and every outpost of the:airline perfor-

‘med activities that are today, in retrospect, almost unbelievable.

We produce this bulletin in a spirit of jdy and thanks but there
is remorse as well. This wvictory has not been an easy one for us.
We have: lost four brave,Jyoung men who cannot share this moment
of triumph with us. To their families and to their friends, we
extend our heartfelt condolences. Their deeds will not be for-
gotten as long as there is a State of Israel and as long as free

men battle to preserve basic human dignity._

This has been a period of long hours, tension, perspiration and
apprehension. No one who has lived through this can ever be the
same person again. Whether in Lod or on the battlefields, whether
attending to the needs of thousands of passengers in Tel Aviv or
loading freight in Europé, we haver all undergone a lasting

emotional experience.

Producing a magazine of this sort makes one feel very humble. It
~is impossible to do justice to the subject, impossible to give
coverage to the va@t amount of activities performed, impossible
to describe the anguish and exhilaration. Perhaps it was all
. summed up in a céble we received during the height of the fight-
| ing: "This is your finest hour. Be jubilant'.

Arnold Sherman
 Editor

The following is the President’'s letter to all El Al repre-
sentatives, the text of which was communicated to E1 Al

employees in our outside stations:

T would like to take this opportunity to express my heartfelt
thanks to all of you, employees at various stations, for the
tremendous effort and support given to EL AL and the State

during the recent crisis.

I wish T could thank each of you personally. It was largely
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due to your combined efforts that EL AL maintained its promise

to keep the Star of David aloft under the most trying con-

ditions.

The victory we won is a measure of the type of support ten-

dered by people like yourselves.

S. LAHAT

President
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